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The Dilemmas of the Media Message of Palestinian Influencers During
the Coverage of Israeli Massacres in Newsroom During the 2023
Aggression on Gaza: Al Mamlaka Channel as a Case Study

Prepared by: Hamza Nayef Almi'ani
Supervised by: Dr. Hanan Kamel Al-Sheikh

Abstract

This study aimed to explore the professional and editorial challenges that Arab
newsrooms faced when employing the content produced by Palestinian influencers in
their coverage of the 2023 Israeli aggression on Gaza. It focused on the experience of
Jordan’s Al-Mamlaka TV newsroom as an Arab model for managing field-based digital
content during wartime.

The study adopted a descriptive-analytical approach and semi-structured interviews.
The research tools consisted of a content analysis form used to examine Al-Mamlaka’s
news bulletins and reports during the period of the aggression, in addition to two field
interviews one with the newsroom’s news producers and another with a group of
Palestinian influencers who actively covered the events on digital platforms.

The findings showed that Al-Mamlaka increasingly relied on content produced by
Palestinian influencers as a visual and human source for reporting on the massacres.
However, this reliance was accompanied by challenges related to verifying credibility,
lack of documentation, and conflicting priorities between professional standards and
humanitarian considerations. The study also revealed that the influencers faced field-
related pressures and difficulties in their interactions with official media institutions,
which affected the nature of the interactive relationship between both parties.

The study concluded that integrating user-generated content into news coverage
could enrich media discourse and enhance its realism, provided that clear professional
and ethical frameworks were established to ensure information accuracy and preserve
journalistic values. It further recommended that newsrooms develop editorial guidelines

to regulate mechanisms for verifying digital content during crises and times of war.

Keywords: Palestinian influencers, Al-Mamlaka TV, digital media, Gaza aggression,

news coverage, content utilization
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Y1 138 aex ) Zaludl cilubal) el culs ) o odleY) gsina) Jslsig 7 )
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(Gatekeeping Theory) 4adley) gl 4k .
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Gl ey iy das dagla @y Al cbylail) a8l e el sl Ak add
GT-IRERIOWPERE § TV )\ RTINS R PR YVONS [ [ A PYSP - JRER PSS PN PR FEQ QA -0
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dinaa el ) e ) e Js ("The Gate Keeper" (lsias 53¢ dudys gial (2
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2 olh Bpaga Fiat a8 oall iaall jon o ) (ol Sle ) (b dulaall il
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L Lol asehe sk oy Lae iy B g el il glens asi
.(Algorithmic Gatekeeping)
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oo ASLaal) B8 ga L il V) e i e Gaodlel) Alad) Auli acl
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sl dufal) b Lgiudas 4Bl ) gaaa jlaa) jsaa
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Ssinall by ol o A 5gal) Jalgall mass DDA Cilaalinn agh | dadgial) il
S @il

(Framing Theory) ey) jhlill Ak :q

poghall kg dyli a1 .1

3 edbat¥) bl Jlae 8 53l clplll ST e aaly DleY) ulalill 4k 345
dee "l e Llzmilly GlaaY) Gae SeY) dilug b Jlas Al daphl) e K5
Ol didl eV el alladl ) Lkl al agnss olgd AL ja i 4545
a8 (ije <“Frame Analysis” je—all 4€ 1974 Lo -3 3 (Erving Goffman)
Ana Ay (pain 439y Sabig ol (sSHn AV Jany (N adamll elaialf sl UaY)

.(Goffman, 1974)  ;ixal
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iy Cillay aol Jedi ulalil) didee &1 e (539
(Problem Definition) 4<iall aasn o
(Causal Interpretation) wlwd) jadis e
(Moral Evaluation) Bl auis e
(Treatment Recommendation) cluagll 5l Jslall #1538 o
DA e Ll S bl g8 Sley) WY ol «Tankard (2001) s
praid Al g ally Al Loy caniiod (63 Lag cpiapad () La )R ciaall ) as il
U Saall Juary
Laila gllg Al : pulalil) Luplaa .2
oelalil) alat 8 ety Oiaste ) lud) i
(Constructivist) dnlull dwyaall —
Bygally 3yaly Axlll e HUY) el b AadleY) e wbally iaall 0 e S5
Aol Jab sa el o dcall 038 (m iy ey ddlE el £l jlae

.(Gamson & Modigliani, 1989) a8\l

(Functionalist) 4aagl dujaadl —
Masly aviilly agdll o ayal) dinh S5 (i () peandl e LY H Lo S5
Asabadl Cilelyilly Grgyall il 8 KA L)l s3a padindy (Scheufele, 1999) sl
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yally clelill Ldais & bl .3

Sley) Jlugh (DoY) bl Al myag seld ) Clegiagall AST e cpall 34
Dbl e dailanily Aoy ABIAT by ada 4 s cp LS aal) Gl Jin Y
SN (3a ey (o sty ¢ gaall elamly 75 aa CASue Llee® Tlsae) Glalhiadll
.(Cottle, 2019 ¢Allan, 2019)

o Al ) aadi i Le Gl dupall DleY) Bl of Ludle @l cijell
DY ) Banpall Bl Jaa iy cdaaug¥) (3l b ey al) dulais vie doaiil il
.(Fahmy & Johnson, 2019) astial of Lyl

g Chanyall Cgyall Bl 5L dydaas ) Jalan® (lgies (2021) galladl dalyy (8
ccminall blaall e Ky BIAl/ Sl ) Gle cuadiel dla) dsal) (e %65 ¢
LSue Bl % 155 Gusbewe Hlal crariid %20 Jilie

Crendi ) 5L ) g e olsanll ASLadl) 5L dulaxil Lgldas 8 (2024) du)all S5
&t arill LSl ¢ el aa dikalaia da) s 3 ¢ amlly (Sl o pans Bigaie ubals
cobashiall Ledisas (lsaall Camg (b canll dsiny¥) Agall llads 4513 <l

Crisall Gsinag Bl DoY) B ki) .4

gl 3 e} Gl wsall e s @) e ol ¢ ol DleY) 3k ae
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Aol dgdaal) ) Sl s cg all BaadleY) dpdaaall Sl Jolis A Al
Jalan bl ey cilunsal) 2l L jpgant) pa Luablal) 38l ey LIS
(2012 (gilan) dualudly dyigall adll Lgd
Ldlad) dual Ao Ayl ki .6
Pl e aplay) duhadll & Jnall "elaf 304 agdl Lllas ) pulalil) duphs o35
(DA e Al oda b Lgisaal aig cyseally A2l
ie U] (e Gariha Wlil) o fisall (ggine deliia dSLadl) 5UE Culel (&S s e
comnl) igall HUaYlg ) L) Y coglal) e i<l e
e lsaadl olas yally S alall gl U b ol 13gd duladll JEY) aaan
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fslall Ldazs & sl Yl L @

¢ 0ys5al Lgaadiad 30 kYl L o

SOty o @lal g anlial) daagl L @

e LS el Y1 sy g

(s J)) O giadanalal) &5 i3l (qrasa3a laf) BLRY () aal)
sl laag/ Sla) s Sladl/ cens) OBY!) Al

NI e o daahle iainie dac gunge Fadiioall Aall)
Iafie ye Da doilaw 2alie G dfige o) dale 2alin BYWAI RSN
zlaialy Ghg dalatg Jas Al dals

Ol 3 3saslly slall e Lalial) Osilly ddlaaall e Jalial) PR EPIN

A Bl Agh gal) clalEmy) .7

10k laadle sac ki) L)k dalg galadial gaud a2

Jabilal) 8300 sk 38 dalide d\&&tem* ;

DY llaiasd o ggiall alicaill ullal) .1

.(Scheufele, 1999)

@l (S Yy pisall HURY) o Sal) Blal cuacay Jilail) cilbigi e 232 2

. 9gan]l

S By pasaill e Lagh o gdl) didatll by 3) 0 oS Qo] Ligea .3

.(Reese, 2007)

dngi b Aadl) Sl aidl e el YV il Apkils 1 G lsall Abl L Jle) .4

.(Tandoc & Maitra, 2022) (ssiaall caiiyi jue cl)Uay!
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1 e 3y AplaY) JI )l s 8 A6 s e Ayl Ll elly g
Dlaall cOle ) dial) pawadl e S Al Aol Lsgia pe Lala il iyl
ASlaal) 8Ll gy il JUSY) Gaca Guidacdll (s fisall (ssine delia sale) iy AL)5Y)
(Hybrid Media System Model) gl odeY) zigaiiz

L ghalg A hil) 4uald .1

Al Aiul) pusdt e 8538 Bealaall dplaill LY ST (e graall DleY) g 3sai 2a
e eaand) DleYls aenll Yl o il Jaill e 1 a3 W) S sl Al
(Chadwick, 2017).ighaiall (m ails Jeliy Jalo pe

The 4US 8 asgidll 13 (Andrew Chadwick) dligalin s pul Jlayll Caalil) 238
aladl Sl alaill Ceay s (Hybrid Media System: Politics and Power
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(E0a3 (b ALinly Lgaliige 2y LR ol 6 Alnel) paliall et oyl salel o
e
el Lgiblang 5Ll aBsag ol ye lgasds sald) du Slaiall JalSill o
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s sl qufy\
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-(Chadwick, 2017) 8,l
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Gl g cdaapball agilis dlialgey HhEul) e 52 & Gl Gl OIS 5508 e 5y Sl
-(World Bank, 2023) elia¥ly galaii¥] )saxill (e 8ydicea dals

5 e Olsaad) of (2022) UNCTAD Lo ekl e laia¥ly (sabaid¥) cuilal) b
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